POSITION DESCRIPTION

TITLE:


Behavior Program Specialist


DEPARTMENT:
Behavior



JOB SUMMARY:  
Execute daily tasks to ensure appropriate pathway planning for each animal while maintaining the Five Freedoms.

VISION:
The Behavior Program Specialist works in tandem with the Behavior Team to assess canines in order to make an appropriate and timely pathway recommendation. This role is responsible for executing and maintaining programs that improve quality of life for all animals while in our care, ultimately decreasing length of stay and increasing the live release rate. 

This position is supervised by:


Manager of Behavior Programs
INTRODUCTION: 
Young-Williams is looking for a Behavior Program Specialist who has a breadth and depth of experience in animal behavior and customer service, who approaches challenges with enthusiasm and optimism, and sees every situation as a learning opportunity. If the following describes you, we want you to apply!
· You know the ins and outs of dog behavior and have the skills necessary to be a “case manager” for dogs and foster volunteers who want to help them

· You thrive in a collaborative environment where teams work together to help animals succeed but are also comfortable working independently 
· You can create behavior plans and coach staff members or foster volunteers to carry them out, and follow up to provide any support needed 

· You are comfortable using the usual computer programs (Word, Excel, etc.), and are a quick learner of new software, like our shelter database, Shelterluv
· You have amazing people skills and are an effective teacher, no matter who your audience happens to be
· You are a multi-tasker extraordinaire who can do a variety of things well at the same time, and make good decisions when managing competing priorities

· You’re open to new ideas, comfortable with change and endlessly optimistic 
· You excel at finding creative solutions that make everyone happy, even in challenging or delicate situations
· You are a super communicator who can consistently identify and relay important information that needs to be shared 
· You believe in animal handling and training that encourage the human-animal bond; using positive reinforcement techniques.

ESSENTIAL FUNCTIONS OF THE JOB INCLUDE:
Behavior/Animal Care:

· Complete behavior screening process for animals
· Create and execute behavior plans for dogs 

· Develop action plans for animals with special enrichment/training needs 

· Maintain accurate and timely records
· Provide written reports and/or feedback on behavior evaluations, make recommendations on disposition, placement, and euthanasia

· Work with the behavior team to identify animals in need of and appropriate for the canine foster program

· Report the need of veterinary intervention of sick or injured animals

· Provide basic medical care as instructed by medical department

· Work in tandem with the Vet Clinic to create Fear Free visits for dogs with behavioral challenges

· Prescribe medications for dogs who need behavior intervention through medication
· Provide support to the Canine Foster program 
· Participate in daily rounds to identify behavior needs and pathway plan for each animal quickly and efficiently

· Investigate pet backgrounds by calling Animal Control Officers and/or previous owners to gain more insight into individual animal histories

· Participate in and help build the dog playgroup program alongside staff and volunteers

· Communicate professionally with staff, volunteers, and members of the public about animal-specific behaviors in verbal and written form

POSITION SPECIFICATIONS:

1. Required

a. High school diploma or equivalent

b. Minimum 2 years professional or volunteer experience with dogs

c. Minimum 2 years customer service experience

d. Proven ability to handle multiple tasks in a busy workplace environment

e. Computer skills (Microsoft Office, scheduling software, data entry)

f. A passion for the animal welfare industry and working with animals with behavioral challenges

2. Preferred 

a. Certification as an expert in animal behavior through a reputable university or nationally recognized organization (CPDT, CCPDT, CAAB, ABS, AABS)
b. Fear Free Certified Professional

c. Euthanasia Certification
d. Experience in proper animal restraint and vaccine administration
WORKING CONDITIONS:

· Indoors in a high noise air-conditioned/heated building, outdoors at shelter or on-location for various activities

· Equipment use:

· Includes use of PC, printer, copy machine, fax machine, telephone, and cleaning equipment and supplies
· Fight kit tools: break stick, pet corrector, air horn, spray shield, etc.
· Work hours:

· Work hours may vary

· Evening and weekend and holiday hours will be required

· Regular exposure to animals and their bodily fluids, cleaning chemicals, fumes, dust, bites, and scratches.

· Need for development of self-care skills to combat compassion fatigue 

· Heavy lifting and/or moving up to 100 pounds with assistance

· Regular upright movement, such as standing or walking
This position description in no way states or implies that these are the only duties to be performed by the employee occupying this position.  Employees will be required to follow any other job related duties required by their supervisor.  This document does not create an employment contract implied or otherwise, other than an “at-will” relationship.

